
HKEx Information Services Limited 

(A wholly-owned member of Hong Kong Exchanges and Clearing Limited Group) 
 

9 October 2013 By Email 

Our Ref: MDD/13/1988 

 

To:  Securities Market Data Vendors and End-Users (Collectively “Clients”) 

 

Dear Sirs, 

 

Brief Outage of Hang Seng Family of Indices via Market Datafeed System (MDS) on 9 

October 2013 (Wednesday) 

 

Please note that there were brief outages of dissemination of Hang Seng family of indices 

via MDF* and MDF 3.8 in the afternoon today:  

 

We enclose a file containing the following missing index values for your reference: 

 

Index Outage period 

Hang Seng Index (HSI); 

Hang Seng China Enterprises Index (HSCEI);  

Hang Seng China Affiliated Corporations Index (HSCCI) 

14:17:34 – 14:17:50 

HSI Volatility Index (VHSI) 15:29:59 – 15:30:09 

  

Should you have any queries, please do not hesitate to contact our Vendor Support Team at 

(852) 2211 6558 or via email to IVSupport@hkex.com.hk. 

 

 

Yours sincerely, 

 

 

 

 

Karen Lam 

Assistant Vice President 

Vendor Support & Data Management, Market Data 

Global Markets Division 
 
Enclosure 
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